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THE s surance TOGETHER FOR THE LONG TERM!
& I nvestment The Insurance and Investment Journal is very proud to celebrate its 20" anniversary

JOURNAL with a very special feature — 20 interviews with 20 leaders!

In the following pages, you will gain insight about the industry’s current challenges and
future opportunities via the perspective of successful financial advisors, managing general
agency leaders and insurance company executives.

Also, on page 46 of this edition, be sure to read Jim Ruta’s column: 20 years later, agents
continue to provide extraordinary value

We will continue to underline our milestone anniversary in our January 2017 issue with

20 I N I E RVI EWS coverage of a special panel discussion held in November to honour our 20t anniversary.

This panel, Destination 2036, took place at the Insurance and Investment Convention

W I T H in Montreal. It gathered together a panel of renowned futurists who reflected on current
demographic, consumer behaviour and technological trends and how they will reshape

2 O L EA D E Rs the industry landscape over the next 20 years.
We hope you enjoy this month’s 20 leaders feature and we look forward to bringing you O O
the information you need to stay on top of industry news, trends and innovations for O I: I N F R M ATI N

many years to come!

Serge Therrien Donna Glasgow
President and Editor-in-Chief
Publisher

" ‘ .
§49 KARILEOGANDA 4 ’5‘ l ; e L
| W ¥ Assistant vice president of corporate
w ph———y ‘ =+ 1 PHIL MARSILLO DAVE PATRIARCHE GREG POLLOCK s g P
" Leoganda Financial & Insurance " Senior vice president President President and CEO and marketing
Services Canada Life Mainstay Insurance Advocis Sun Life Financial Canada

VERONICA SCOTTI NEIL SKELDING MARK SYLVIA JIM VIRTUE TERRY ZAVITZ
President and CEO President and CEO President and CEO President and CEO Founder and president of Zavitz

Swiss Re Canada RBC Insurance Empire Life PPI Solutions Insurance

THE INSURANCE AND INVESTMENT JOURNAL e DECEMBER 2016 INSURANCE-JOURNAL.CA


http://insurance-journal.ca/article/simplified-market-offers-huge-opportunity-for-growth/
http://insurance-journal.ca/article/insurance-is-still-a-paper-business/
http://insurance-journal.ca/article/new-technology-offers-great-opportunities/
http://insurance-journal.ca/article/a-commitment-to-independence/
http://insurance-journal.ca/article/turning-challenges-into-opportunities/
http://insurance-journal.ca/article/keeping-an-eye-on-business-growth-and-succession-planning/
http://insurance-journal.ca/article/rising-costs-squeeze-profits/
http://insurance-journal.ca/article/leading-the-way-into-a-new-era/
http://insurance-journal.ca/article/a-challenging-business-environment-drives-innovation/
http://insurance-journal.ca/article/new-recruits-must-have-a-great-desire-to-sell/
http://insurance-journal.ca/article/20-years-of-information-together-for-the-long-term/
http://insurance-journal.ca/article/20-years-of-information-together-for-the-long-term/
http://insurance-journal.ca/article/finding-success-and-balance-as-a-team/
http://insurance-journal.ca/article/technology-and-new-transparency-rules-are-modernizing-the-industry/
http://insurance-journal.ca/article/educate-your-clients-so-they-can-make-good-decisions/
http://insurance-journal.ca/article/regulatory-oversight-becoming-an-industry-in-itself/
http://insurance-journal.ca/article/global-branding-initiative-aims-to-enhance-financial-literacy/
http://insurance-journal.ca/article/a-profound-change-in-consumers-expectations/
http://insurance-journal.ca/article/life-insurers-reconfiguring-distribution-to-deal-direct-with-millennials/
http://insurance-journal.ca/article/industry-may-be-facing-a-customer-contact-void/
http://insurance-journal.ca/article/better-advisor-education-will-strengthen-sales/
http://insurance-journal.ca/article/lack-of-new-blood-could-open-the-door-to-new-competitors/



